
 
 

TITLE Process for handling Member Code of Conduct 
Complaints 

  
FOR CONSIDERATION BY Standards Committee on 11 October 2021 
  
WARD (All Wards); 
  
LEAD OFFICER Monitoring Officer - Andrew Moulton 

 

OUTCOME / BENEFITS TO THE COMMUNITY 
 
A clear and transparent process for handling complaints against Members. 
 
 

RECOMMENDATION 
 
The Standards Committee:- 
 

1. Considers the independent expert’s report and agrees the recommendations it 
wishes to take forward to CRWG and Council; and 

 
2. Delegates to the Monitoring Officer in consultation with the Chairman of the 

Standards Committee the detailed drafting of the changes to the constitution 
arising from (1) above. 

 
 

SUMMARY OF REPORT 
 
At the previous meeting of the Committee, Members agreed to commission an 
independent third party with expertise of local government standards issues to undertake 
a review of the Borough Council’s current arrangements for handling member Code of 
Conduct complaints.  
 
Paul Hoey Associates Ltd was appointed to undertake the review, the report from which 
is presented at Appendix 1. A representative will be present at the Committee to respond 
to any queries Members may have. 
 
In summary, the review concluded that “the Wokingham process is broadly in line with 
processes in most authorities and represents good practice in many aspects.” There are, 
however, a number of comments on some of the detail within the process which the 
Committee will wish to consider. The main concerns relate to the way the Hearings Panel 
process is run, the consultation of the Chairman of the Standards Committee at the 
earlier stages of the process, and the non-disclosure of a Subject Member’s name who 
has been found to have breached the Code of Conduct but the complaint was settled 
using the “informal” route. 
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Agenda Item 15.



 
 

 
Analysis of Issues 
 
The detailed report that compares the Council’s processes with best practice can be 
found at Appendix 1. 
 
 
 
 

 
FINANCIAL IMPLICATIONS OF THE RECOMMENDATION 
The Council faces severe funding pressures, particularly in the face of the COVID-19 
crisis.  It is therefore imperative that Council resources are focused on the 
vulnerable and on its highest priorities. 
 

 How much will it 
Cost/ (Save) 

Is there sufficient 
funding – if not 
quantify the Shortfall  

Revenue or 
Capital? 

Current Financial 
Year (Year 1) 

£0 Yes Revenue 

Next Financial Year 
(Year 2) 

£0 Yes Revenue 

Following Financial 
Year (Year 3) 

£0 Yes Revenue 

 

Other financial information relevant to the Recommendation/Decision 

None. 

 

Cross-Council Implications (how does this decision impact on other Council services, 
including properties and priorities?) 

None. 

 

Public Sector Equality Duty 

An equalities assessment has not yet been completed but will be undertaken prior to 
implementing any changes that impact the public. 

 

Climate Emergency – This Council has declared a climate emergency and is 
committed to playing as full a role as possible – leading by example as well as by 
exhortation – in achieving a carbon neutral Wokingham Borough by 2030 

No specific implications. 

 

Reasons for considering the report in Part 2 

Not applicable 

 

List of Background Papers 

Council Constitution – section 9.1.12 – 9.1.16 

 

Contact  Andrew Moulton Service  Governance 

Telephone No  Tel: 07747 777298 Email  
andrew.moulton@wokingham.gov.uk 
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